
Many of our customers pay their utility bills directly to 
Unitil or use a payment agent authorized by Unitil to 
collect payments and forward them to us. However, some 
customers use bill payment services that do not have any 
arrangements with Unitil. We cannot assure that payments 
made through these unauthorized bill payment services 
will be forwarded to Unitil in a timely manner, or even that 
they will be forwarded at all. 

To protect yourself and your utility service, please use 
caution when making your payment through a third-party 
bill payment service that is not authorized by Unitil. 

We offer the flexibility of paying your bill by mail, in 
person at the locations listed here, or through any of our 
automated payment options — all free of charge.

IMPORTANT CUSTOMER NOTICE

Payment locations listed on back panel 30384-I-0770

For more information on these payment options, please visit our website at: unitil.com/waystopay 
If you prefer, you may call us directly at: 1-888-301-7700



Concord					    Concord Mart					     242 Main St          
 
Greenland				    Ta #211 Greenland					    108 Ocean Rd           
 
Manchester				    Caribbean Market					    302 Lake Ave           
 
Manchester           				   Dollar Delux					     334 Union St

Manchester           				   Shop N Go					     188 Massabesic St    
 
Manchester           				   Ramciel Market LLC				    384 Massabesic St          
  
Newmarket				    Jay’s Newmarket					     35 N Main St          

Payment Locations


