To Our Customers:

The following summary provides the information
you need to calculate your electric bill. Residential
customers may be eligible to receive discounts under
the New Hampshire Electric Assistance Program.

You will see a breakdown of the different components
of your bill, including what part is electricity delivery
and what part is electricity supply. The charges are
essentially a more detailed breakdown of the costs
you were already paying in your Unitil rates. It is
important to note that Unitil makes no profit on your
electricity supply.

Unitil customers have the ability to choose a competitive
electric energy supplier. Unitil will continue to provide
you with electricity through the Energy Service option,
to ensure that your lights stay on. You may choose a
Competitive Supplier at any time.

Ifyou have any questions about our rates, please contact
our Customer Service Center by calling, toll-free, in the
Capital area (800) 852-3339, or in the Seacoast area
(800) 582-7276.

Complete copies of the rate schedules, including all
terms and conditions, are available upon request.
If you are not satisfied with our explanation of
ourrates, you may contact the Consumer Affairs Division
at the New Hampshire Public Utilities Commission at
(603) 271-2431 or toll-free in NH at (800) 852-3793.
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Delivery Services:

Customer Charge: A monthly fixed charge that
recovers the costs of metering, meter reading and
preparing and mailing your bill. The Customer Charge
does not change when your electric use increases or
decreases.

Delivery Charge: Covers the costs of delivering
electricity to you, including transmission costs and
costs of providing and maintaining an electric system
(poles, wires, transformers and substations) which is
capable of serving your needs.

Stranded Cost Charge: Covers the costs associated
with purchased power contract obligations that existed
prior to restructuring.

Taxes & Surcharges:
System Benefits Charge: Covers the costs
associated with the statewide low-income electric
assistance program and energy efficiency programs
provided by the Company.

Supplier Services:
Energy Service Charge: Covers the cost of power
supplied to you by Unitil. This service is available to all
customers who are not receiving energy supply service
from a Competitive Supplier.

Terms of Payment:
The charges for service under these rates are net,
billed monthly and due 25 days following the date
postmarked on the bill. For classification D, amounts
not paid prior to the due date shall be subject to a
late payment charge of one percent (1%) per month
on the unpaid balance. For customers who qualify
for certain low-income assistance programs, this fee
will be waived. For classification G, amounts not paid
prior to the due date shall be subject to a late payment
charge of one and one-half percent (1.5%) per month
on the unpaid balance.
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General Electric Service Residential Electric Service Outdoor Lighting Service (continued)

G1 -Regular General Service Rate: D - Domestic Rate Lamp Size All-Night Service Midnight Service  Price per Luminaire
Delivery Services Delivery Services Nominal Watts Lumens (approx.) ~ Monthly kWh ~ Monthly kWh per Month  per Year
Customer Charge Customer Charge ...........ccoovveeenniiiicienne $16.22 per meter per month
Primary VORAGgE ......o..evvveeeeveeeeeeeeeeereeeeees $86.49 per meter per month Delivery Charge........c.....ovveeereeereveereesenneen AllkWh @ 6.967¢ per kWh Sodium Vapor Flood
Secondary Voltage ..........cc.covverveervererrrnenn. $162.18 per meter per month Stranded Cost Charge.............ccocooervveee... AllkWh @ (0.002¢) per kWh 150 16,000 65 30 $17.61 $211.32
Demand Charge ..........occueveveveeveeeereciereesseinnns All kVA @ $7.60 per kVA 250 30,000 102 47 $20.76 $249.12
Delivery Charge........ccocoovironnnnsiccecens All kWh @ 3.409¢ per kWh Supplier Services 400 50,000 161 75 $23.58 $282.96
Stranded Cost Charge.........ccocovvvevveevvesreennen. All KVA @ ($0.00) per kVA Fixed Energy Service Charge* ................... All kWh @ 7.091¢ per kWh 1,000 140,000 380 176 $42.03 $504.36

All kWh @ (0.002¢) per kWh
Supplier Services
Variable Energy Service Charge..........ccooevveveenniesneinennnns Market Price Sodium Vapor Power Bracket

(Average use of at least 100,000 kWh per month and 200 kVA of demand) . . . 50 4,000 23 1 $12.51 $150.12
Outdoor nghtlng Service 100 9,500 48 22 $14.04 $168.48
Classification OL
G2-General Service Rate: Delivery Services .
Delivery Services Delivery Charge...............ooooooooovveveeeerrrsns All kWh @ 3.409¢ per kWh Metal Halide Street
CuStomer Charge .........cooc.ovveevvosveenreesnrinns $29.19 per meter per month Stranded Cost Charge.........c..ccoouvvriieennes AllkWh @ (0.002¢) per kWh 175 8,800 74 34 $19.91 $238.92
DEMand ChAMGE ..o AllKW @ $10.51 per kW 250 13,500 102 47 $21.65 $259.80
DElIVEry ChAMGE ..o Al KWh @ 3.409¢ per kWh Supplier Services 400 23,500 158 73 $2245 $269.40
Stranded Cost Charge...........coov.oovveeeevvesireenin, AllkW @ (30.00) per kW Fixed Energy Service Charge® .................... All KWh @ 5.992¢ per kWh
All KWh @ (0.002¢) per kWh ,
Supplier Services Lamp Size All-Night Service Midnight Service Price per Luminaire Metal Halide Flood
Fixed Energy Service Charge* ________________________ All KWh @ 5_992¢ per KWh Nominal Watts Lumens (approx.) ~ Monthly kWh Monthly kWh per Month  per Year 175 8,800 74 34 $23.00 $276.00
250 13,500 102 47 $24.83 $297.96
Mercury Vapor Street: Not available at new locations. 400 23,500 158 73 $24.88 $298.56
100 3,500 43 20 $13.28 $159.36 1,000 86,000 374 174 $32.22 $386.64
G2-General Service kWh Meter Rate: 175 7,000 71 33 $15.75 $189.00
Not available to new customers or at new locations. 250 11,000 100 46 $17.85 $214.20
Delivery Services 400 20,000 157 73 $21.25 $255.00 Metal Halide Power Bracket
Customer Charge ..........coo.oveeverveereesreesrnnen. $18.38 per meter per month 1,000 60,000 372 173 $42.19 $506.28 175 8,800 74 34 $18.63 $223.56
Delivery Charge..........coovevcueenninsneeecieens All kWh @ 4.292¢ per kWh 250 13,500 102 47 $19.81 $237.72
Stranded Cost Charge.............cccccccoevverree. All kWh @ (0.002¢) per kWh 400 23,500 158 73 $21.17 $254.04
Mercury Vapor Flood: Not available at new locations.
Supplier Services 250 11,000 100 46 $19.02 $228.24
Fixed Energy Service Charge* ..............c........ All kWh @ 5.992¢ per kWh 400 20,000 157 73 $22.75 $273.00 LED Area Light Fixture
1,000 60,000 380 176 $37.70 $452.40 42 3,600 15 7 $13.16 $157.92
57 5,200 20 9 $13.21 $158.52
G2-Water Heating and/or Space Heating Rate:
Not available at new locations. Mercury Vapor Power Bracket: Not available at new locations.
Delivery Services 100 3,500 48 22 $13.41 $160.92 LED Cobra Head Fixture
175 7,000 71 33 $14.87 $178.44 25 3000 9 4 $13.11 $157.32
Customer Charge ..........cccovvvveceeinneinens $9.73 per meter per month ’
Delivery Charge...... ... AllkWh @ 6.613¢ per kWh ?38 1?288 23 11‘71 g: :-;’g :112353
Stranded Cost Charge AllkWh @ (0.002¢) per kWh Sodium Vapor Street 193 21,000 - 3 $1362 $163.44
Supplier Services 50 4,000 23 11 $13.52 $162.24
Fixed Energy Service Charge* ..............c........ All KWh @ 5.992¢ per kWh 100 9,500 48 22 $15.22 $182.64
150 16,000 65 30 $15.28 $183.36 LED Flood Light Fixture
NOTE: The following Taxes and Surcharges are added to all rate classifications: 250 30,000 102 47 $19.14 $229.68 123 12,180 43 20 $13.41 $160.92
System Benefits Charge...........ccooeuveeeunrrieenienneseiseeneeenns 0.752¢ per kWh 400 50,000 161 75 $24.13 $289.56 194 25,700 67 31 $13.62 $163.44
1,000 140,000 380 176 $41.66 $499.92 297 38,100 103 48 $13.93 $167.16

*A Variable Energy Service Charge, which changes monthly, is also available. For details, visit the Unitil web site at www.unitil.com or call our Customer Service Center.




