
Income eligible, residential heating customers of 
Unitil may qualify for a lower rate on their natural 
gas bills. Please read the eligibility requirements and 
application procedure described on the reverse side 
of this flyer. If you do not receive Fuel Assistance 
funds, you must apply to the company in writing to 
receive the Low-Income Rate.
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Gas Assistance Program

Income eligible, residential heating customers of Unitil 
may qualify for a lower rate on their natural gas bills from 
November 1st to April 30th. Please read the eligibility 
requirements and application procedure described on 
the reverse side of this flyer. If you do not receive Fuel 
Assistance funds, you must apply to the company in writing 
to receive the Low-Income Rate. 



Who is Eligible?

Residential heating customers that either receive, or are qualified 
to receive a benefit from one of the following programs:

• Fuel Assistance Program
• Electric Assistance Program

(EAP) (even if you’re on the 
waiting list for this program)

• Supplemental Security 
Income Program (SSI)

• Women, Infants and 
Children Program

• Elderly Commodity Surplus 
Foods Program

• Temporary Aid to Needy 
Families Program

• Housing Choice Voucher 
Program (Section 8)

• Head Start Program
• Aid to the Permanently and 

Totally Disabled Program
• Aid to the Needy Blind Program
• Old Age Assistance Program
• Food Stamps Program

How Do You Apply for the  
Low-Income Assistance Rate?

Fuel Assistance recipients do not need to apply. You will 
automatically be enrolled in the program when we are notified 
about your fuel assistance benefit.

If you qualify because you receive a benefit from or are qualified 
to receive a benefit from one of the programs listed above, send 
us a letter with your name and account number along with 
certified documentation of participation in or eligibility for one of 
the qualifying programs. Send your letter to:

Unitil, 5 McGuire St., Concord, NH 03301

For more information please visit unitil.com

For information on Fuel Assistance eligibility, contact your local 
Community Action Agency:

Rockingham Community Action 
603-436-3896 or toll-free at 1-800-639-3896

Strafford County Community Action 603-435-2500

Don’t wait to apply. Agencies have updated their procedures with 
your safety in mind. Please call them for application information.
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For more information on the Gas Assistance Program, contact 
your local Community Action Agency: 
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 How do you apply for the  
Gas Assistance Program?
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