
energy for life

WITH REBATES & INCENTIVES 
Energy-efficient construction, appliances and products add to your comfort and can 
reduce your monthly energy costs. We are proud to be a part of these efforts and 
encourage you to explore savings available to you through your state’s program: 

TAKE CONTROL 
OF YOUR 
ENERGY USE  

Esta información es importante. Por favor haberlo traducido. 
Cette information est importante. S’il vous plaît veuillez faire la traduction.
Esta é uma informação importante. Por favor, traduza-o.
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masssave.comnhsaves.com

Mass Save® is a collaborative of Massachusetts’ 
electric and natural gas utilities and energy 
efficiency service providers empowering 
residents, businesses, and communities to make 
energy efficient upgrades by offering a wide range 
of services, rebates, incentives, trainings, and 
information. 

Visit MASSSAVE.COM to learn about  
available programs.

NHSaves is a collaboration of New Hampshire’s 
electric and natural gas utilities working together 
to provide NH customers with information, 
incentives, and support designed to save energy, 
reduce costs, and protect the environment. 

Visit NHSAVES.COM to learn about  
available programs.

If you are a Maine natural gas customer, you 
are eligible to participate in Efficiency Maine 
programs that save energy and money. 
These programs also offer rebates for energy 
improvements. 

Visit EFFICIENCYMAINE.COM to learn more. 

Visit UNITIL.COM/
REBATES to see 
what programs 
and rebates are 
available to you!

http://unitil.com
https://www.masssave.com/
https://nhsaves.com/
http://MassSave.com
https://nhsaves.com/
http://www.efficiencymaine.com/
http://www.unitil.com/rebates


NOTIFY DIG SAFE 
BEFORE YOU DIG! 
Spring is finally here, and many of us can’t wait to get out 
there and start breaking new ground! But remember there’s a 
whole network of utility lines and pipes running underground, 
delivering water, power, natural gas, and other services to your 
area. Damage to any of this infrastructure could be very costly 
and potentially dangerous. By law, anyone planning to excavate 
is required to notify Dig Safe® at least three working days (72 
hours) before any disturbance begins.  

For more information on Dig Safe, visit 

UNITIL.COM/DIGSAFE

General Customer Service Inquiries 

CALL US: 1-888-301-7700 (SCAN CODE TO CALL NOW)

You can also contact us online. Fill out our online form and we’ll respond to 
your request as soon as possible. Visit us at: UNITIL.COM/CONTACT

FALLING BEHIND ON BILLS?
If you are struggling to pay your bills 
or are already behind, please don’t 
go it alone. The programs below are 
designed to help!     

   BUDGET BILLING: Enjoy the convenience  
of fixed monthly payments throughout the  
year. To find out more and to enroll, visit  
UNITIL.COM/BUDGET-BILLING.  

   PAYMENT PLANS: We offer a variety 
of payment plans that can help lower the 
overall month-to-month impact and create a 
manageable path forward. To learn more, visit 
UNITIL.COM/PAYMENT-PLAN. 

   STATE-SPECIFIC PROGRAMS & 
ASSISTANCE: There are several programs 
available for qualified customers to increase 
energy efficiency and manage energy costs. To 
find programs in your area, visit UNITIL.COM/
ASSISTANCE-PROGRAMS or call 211 to learn 
more about assistance services in your region.

YOU CAN ALSO SPEAK DIRECTLY TO A 
CUSTOMER SERVICE REPRESENTATIVE AT 
1-888-301-7700.

MY DIY: Clean Your 
Refrigerator for 
Max Efficiency 
Cleaning the fridge is essential for optimal 
energy and cooling performance (and for your 
health and wellbeing!). Remember these tips: 

INSIDE: Before you start, turn off the power 
or unplug your appliance and remove all food 
and store it in coolers.  Clean thoroughly with 
a non-abrasive cleaner.

OUTSIDE: Take a few moments to clean the 
door seals, doors and handles with a mix of 
mild dish soap and water, then dry everything 
thoroughly (especially the door seals). 

UNDERNEATH: Cleaning the condenser 
coils regularly can help regulate your fridge 
temperature and help prevent food from 
freezing in your fridge. Using a specialized 
cleaning wand, gently sweep under the 
bottom of your refrigerator to clean the 
condenser coils.

For more DIY energy saver projects, visit:

WWW.ENERGY.GOV/ENERGYSAVER/
DO-IT-YOURSELF-ENERGY-SAVERS-
PROJECTS.

http://unitil.com/digsafe
https://unitil.com/contact
http://unitil.com/budget-billing
http://unitil.com/payment-plan
http://unitil.com/assistance-programs
http://unitil.com/assistance-programs
https://www.energy.gov/energysaver/do-it-yourself-energy-savers-projects
https://www.energy.gov/energysaver/do-it-yourself-energy-savers-projects
https://www.energy.gov/energysaver/do-it-yourself-energy-savers-projects

